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Volunteer Training
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http://www.va.gov/volunteer
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PIOVILLQSULA‘ reel Volunteel ProeliEul derthe
ElEgement of VA compensated employees In
rOpr‘r.ﬁ- oromunit)iesoLces - St Ninericaly,
VEIEE als .__d thelsfamilies with idignity 2nd compassion:

—

sy \\/Ayﬂ supports VA-and VHA:strategic: goals by: recruiting,
*-.é:- FSUPpOEtingrandretaining ia knowledgeable, diverse and
— ,«engaged Ssupplemental workiorce of volunteers.

= 2 The volunteer programs throughout:ithe-Country assist
management in the delivery of:VA health care by
IMPreVING acceess to care, assisting with long-term care;
IMpreving patient:satisfaction and much more.
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Thrie el ~ oe advises the Secretary of VEeterans
aiffalrs of) n Tters pertaining to the-partcipation,ol
\/JUJ’]E&QI& 1WA medical facilities, assists'in the
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ré_,u m’ent anaorientation of volunteers-and
Ta ceps the officers and members of participating

—.’p
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,org'anlzatlons Informed of volunteer-needs and
=~ accomplishments.
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[5 i oifle onhbetween VATHeadguarters and the
Ofc)elnlZa ©n*'m aII aspects oftheVAVS Program

L the J\_qa ésentatlve assists the Region-and
Departr Hent Commanders and the National

2 -1 | tn‘ylng Ofiicialiinithe selection and certification

= 'f_ local VAVS Representatives

o —

-

———a Is responsible for providing Initial guidance and
Infermation to local Reps and Deps
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ManagerReSponsiaiiities =

CN@Uiitect all newly appointed local Reps and
Deps
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= [ef general orientation and training to
’ c]ude

:;‘."; g -Flnger Printing, other local reguirements

- _Providing hospital volunteer badge

-Entering imadividual into the VSS system

-Providing calendar of VAVS Commitiee imeeting dates
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FUCERVAV-S RepIDBpIRE

LNEO Nt tthelocal VA efor designhee upon
ECEIVING certlflcatmn
s Qomph e e erentation atthe-eariiest

Jg\c_o gt_i;hlty Lo Inciude-getting:registered:in;the
WSS System

egularly attend the local VAVS Committee

quarterly meetings and set up a VAVS Point of

- Contact at every Chapter to distribute meeting
Ifermation (i.e. Donation Needs List and
Volunteer Assignments)

Conduect an Annhual Joint Review
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2 PUlposeE: T(,~r SISt with therceordination ofiplansiand
oolicles IUU‘ @mmunlty participationin the-VAVS

Frogram.
2 Chells "Medlcal Center AssociatesDirector-orother

.

og—.i ) fnanagement official

-—"'

= ep‘uty Chair: /A Medical Center Voluntary Service
Program Manager

A Membership: One organizational VAVS:Rep-and up:to
three organizational VVAVS Deps

AVAVS Committee Meetings held quarterly
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) ASSiit WiLs 3|m|brov1ng the

VAVS FaiZeleizsln

o meie u:]c Ilt'ieedbackio VA
Sieliifan U \VAVS Committee

Recﬂ It} qunteers

= z?fjj Gte ‘donations of

s financialland material goods
S AdVise-and inform

= = erganizatienal leadership of
~ — VAVSand VA issues and

_ - concerns

Attend: Fand participate in
VAVS meetings-and distribute
Infermation to all in the
community.

VAVS Reps and-Deps utresr
d-R% n5|b-|41t|

ASSISt fin theremovaliofilocal
volunteers When necessary

Serve on subcommittees and
task groups

Maintain ; records (hoeurs and
donations)

Coordinate - facility activities
and projects

Conduct - Annual Joint Review

Register ; as a regularly
Scheduled Volunteer
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SiReere interest in t liafe ol hospltallzed
Vetereahs ghola QOesiie tC helpshien — -

_wl.‘t- -'

—

SA

v'-

A Thieely L‘/ o Workawith: othets

s | Lesdershi p Most ESsential trait for selecting
: I\.(..P,i; eps

5_ .':KF f)

A

Iedge of Organization and the VA

Ablllty 6 .communicate and disseminate infermation

Abllity torattend the-quarterly Regularly Scheauled
VVAVS Meetings--CRITICAL!!
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2 PUpEes: 101388 DI
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e 'ﬁow the month the AJR is scheduled
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= -— I\/Iake an appointment with the VAVS Chief or
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— Program Manager

- DiteSSc WS S-Qir-ga nik:Zz-at -0-N 0 S
and cencerns and goalst make suggestions
ferrimprovement B
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avjergain ol Xp’erl‘n‘c‘”
_NeNe um eW skills
_Slo meet new people

",A;

-fg give something back

g..-— C# 7 —

_"_:_‘_"j’_‘_@ be of service to others
ASOCIa| Interaction
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What \Voluntee r%
Trajil)ga Iw;gh 3
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&\ Pelichis SSehis
WV@ltnieer Drivers
2 Clerice! PosTimiE
S hiormation Desk
CEAIBassador Program

fo o
[
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S S Chaplain Service
= A Bharmacy
2 Nursing
A Guest Relations Program
A Outpatient Assistance
A New assigniments based on need
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hat Volunteers D
Non-iri |t|onal egﬁs& HMENS

? Wikiial \Volunteers

C Fmdra[@ei*

= ulld(, 3‘

a I\(ju Ul ers

;_%_;% C Eerate Representatives

= J'Tamers ancl Educators
;“"7& \Wiiters (Newsletters, Recruitment Ads)

ACommunlty Liaisons

A Respite/Hospice Volunteers
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Where to Volunte
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2 VA Meoicz! (ﬂ-m S Sh www val, (IOVNO[UI‘ltr;-EI' -
VA Cnmmunwam‘ od OQut atlént Clinie

WARR Ol T[;:! na ‘Centeri
WL DOlvir a_uma Va oy
! lghg | Use Foundationt W HISHEMBUSE 01j
= r.n:w 6<-.Veterans HONTESEAWAN aSVIReIE/NOIME
._. VGl CenLCLS = WA STe Ot AL 0N

',ZXVA Youth Volunteering

wwwl.va.gov/volunteer/studentprgm.Cfm

e
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http://www.va.gov/volunteer
http://www.polytrauma.va.gov/
http://www.fisherhouse.org/
http://www.nasvh.org/home
http://www.vetcenter.va.gov/
http://www1.va.gov/volunteer/studentprgm.cfm

ypes of Velunteers ..
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s REY Uy SchetUled-(RS) Bels EANO;
vazis. RS Voluntzess arvs considered 2n:pioy-2es =0 -NOFle (o) &) WKL =R

cornpensetion basis! These volunz2ers go through a-ferrsal VA orjenteiicn -
anel raceive Lmuu\/ﬂoua WSS OFNOUISTanc s V- ;
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4 Oceasiysal ‘f_éﬂe'rs (GV) FEWoerkiwith VATen aniinfrequentbasisiand
PP aVERRNegularschedule. Organization receives credit for volunteer
SERVICE Q[\/@f" -ather thantindividual:

_-&

- \?JJ A G unteers (YM)4 2 T At least 14 years old and can be given any VAVS
..-.1 tainjconcertawith older RS and OV who can provide leadership.
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SWA Speual Event Volunteers- ;- T VA has many annual events where

- yolunteer supportis needed. Some of these include: National Wheelchair
Games, National Golden Age Games, National'Creative Arts Eestival,
Natienal Winter Sports Clinie, Homeless Stand 'Downs, Annual:Red:Cross
Bload Drive and OEF -and OIF Welcome Home-Event:Celebrations
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FEEORInTormation concerning anidaal ‘or chapterg
partlc:lpatlon contact the Chief of Volunteer
yournearest VA Medical Center,

f Volunteer Services will arrange an
reening and help you in choosing the
*that best fits your time and interests.

=_: .;" a’tlon IS also avallable on the Internet at:

..,..—;:_x._

..fi— = WIWWAANG BVIVOIUNIEST

'—”A If yeu have any Organization Volunteer
- Questions, please contact Patriot Del Turner,
VVAVS Director, 1:256-837-3474

e-mail: dplusk@aol.com
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